
 

 Thank you for submitting an application for LIHEAP this program year.  
 
Processing the application can take up to 30 days from when an application is 
reviewed and complete. If your application is not complete, you have a due date 
specified on your documentation request form- requested documents must be 
submitted by that date. You have 3 options for methods of submission, they are 
as follows: 
 

By Mail:  
Energy Assistance (LIHEAP) 

100 S. Hawthorne St. 
Elgin IL, 60123 

 
By Drop-Box:  

Energy Assistance (LIHEAP) 
100 S. Hawthorne St 

Elgin IL, 60123 
(Please be aware that our DeKalb and Aurora locations do NOT 

accept drop-offs.) 
 

By Upload:  
www.IllinoisLiheap.com/status 

App ID: ______________ 
(Please be aware that if you decide to upload, we DO still need 
some form of signature. You can either upload photos of the 
signed forms we provided or you can E-Sign on this website.) 

 
 

 

After our processing period, a determination letter is sent to notify you of our 
decision. You can check the status on www.illinoisliheap.com/status with your 

application ID and personal information. 
 

Turn the page for a helpful FAQ! 

 

Thank you!   



Frequently Asked Questions… 
 

 How is my benefit paid after I am approved?  
o We send customer payments directly to the utility. Your payment should appear on your bill 

as “LIHEAP Pledge”.  
 

 How long will it take for the utility to see the payment on my bill?  
o After being processed, it can take anywhere from 1 to 2 billing cycles for our payment to 

show up on your bill.  
 

 When can I apply for LIHEAP again?  
o You can receive a regular Liheap benefit once per program year. The next time you can 

receive a benefit will be when the new program opens, which is usually in the fall.  
 

 Do I need to pay my bill?  
o Yes. We always recommend that customers make payments if they are able to, even if it is 

only a partial payment. Remember that it still takes up to 30 days to process an application.  
 

 Why does my status say pending even though I uploaded my documents?  
o Your application could stay pending up to 30 days- the status will change once staff from the 

main office reviews your submission. We recommend that you check your status regularly 
after your due date has elapsed.  

 

 Can I just drop off my missing documents at the DeKalb or Aurora office?  
o No. Any documents submitted to DeKalb or Aurora will be shredded. Your application files 

are stored in a separate secure location. To avoid lost paperwork, missing documents are 
ONLY accepted from the previously mentioned 3 methods.  

 

 What happens if I get a disconnection notice after I’ve applied?  
o We recommend that you notify the utility that you’ve applied for LIHEAP. We also 

recommend contacting the utility and trying to set up some type of payment plan- our 
benefit amount does not change if you have a payment plan. Unfortunately, there is nothing 
that we can do here at LIHEAP with a disconnection notice.  

 

 What happens if I get DISCONNECTED from my utility after my appointment?  
o As soon as you notice that you have been disconnected (NOT RECEIVED A DISCONNECTION 

NOTICE), please notify us at (847) 697-4400 and we will work with you to process your 
application as a Reconnection Assistance application.  

 

 What can I do if my application is denied?  
o If your application is denied, you can call us at (847) 697-4400 and we’d be happy to help 

you understand our decision, and if it’s possible, work with you to overturn the denial.  
  



YOUR 

RIGHTS 
The Low Income Home Energy 

Assistance Program (LIHEAP) is 

designed to help income 

eligible households meet the 

rising cost of home energy. 

Eligibility and the assistance 

level depend on: 

■ The household’s income and 

number of members; and 

■ whether or not the 

household pays for its home 

energy costs directly or the 

home energy costs are included 

in the rent, and if rent exceeds 

30% of income; 

■ the type of home energy fuel 

if the household pays directly; 

and 

■ the region in which the 

household is located. 

Appeal Rights 

You have the right of appeal to 

if: 

■ your application was not 

processed in a timely fashion 

(approximately 30 days after 

you submit all your information 

to the agency); 

■ you disagree with the 

outcome of your application; or 

■ you believe the payment or 

benefit received is incorrect. 

 

 

Appeal Process 

The first step in the appeal 

process is an informal 

conference at a local agency. 

You may request an informal 

conference by contacting: 

 

Community Contacts, Inc.  

         1-847-697-4400 

 

 

The informal conference will be 

held by a designated hearing 

officer at the Local 

Administering Agency.  The 

purpose of the informal 

conference is to ensure that 

the applicant understands the 

outcome of the application 

and/or the reason for a delay 

If you have completed the 

informal conference and still 

are not satisfied with the 

decision, you may request a 

state review. The Local 

Administering Agency will 

advise you on how to request a 

state review, the second step in 

the process. 

 

 

 

 

 

 

 

The state office will review your 

case and advise both you and 

the local agency of the 

decision. 

If you are still unsatisfied after 

the state review, you may 

request a formal hearing by a 

state appeals officer. 

During this hearing you have 

the right to: 

■ be represented or bring to 

the conference a 

representative of your choice; 

■ present oral and written 

statements and other evidence; 

■ cross-examine witnesses; 

and/or 

■ bring an interpreter, if 

needed. 

This testimony will be recorded 

and a written decision will be 

based on the record. 

These are Your Rights. If you do 

not understand them, please 

contact your Local 

Administering Agency. 

 

To report suspected Energy 

Assistance fraud or abuse: 

DCEO Office of Community Assistance, 
Attn: Fraud Unit, 500 E. Monroe St., 
Springfield, IL 62701

 














